H.I.EnoBckux

lMonoxkeHwne
06 opraHmsaunmn AesaTeNIbHOCTH
Nno OKasaHW AONOJSTHUTENbHbIX MIaTHbIX 06pa3oBaTe/ibHbIX YCNyr
B MyHMUMNa/IbHOM aBTOHOMHOM y4peXXieHnun
[JOMONTHUTENbHOIO obpasoBaHunA LieHTp «Pagyra»

1. O6wme NONOXKeHUA

11 .lNonoxeHve 06 opraHu3auun LeATeNbHOCTU MO OKa3aHWK AOMOMHUTENbHBIX MAATHbIX 06pa3oBaTe/ibHbIX
ycnyr B MAY [0 LeHTp «Pagyra» pa3pabotaHo B COOTBETCTBUM C Pefepa/ibHbIM 3aKOHOM OT 29.12.2012r.
Ne273- ®3 «O6 ob6pasoBaHMn B PP», 3akoHOM P® oT 07.02.1992r. Ne2300-1

«O 3awuTte npas notpebuteneli», [octaHoBneHnem [lpaButensctBa P® ot 15.08.2013 Ne706 «O6
yTBepXaeHun [lpaBui oKasaHWUA MaTHbIX 06pa3oBaTenbHbIX YCnyr», ¢ [paxpaHCKUM KoZekcom PO,
bromKeTHbIM Kofekcom P®, HanorosbiM Kogekcom P®, Yctasa MAY 0O LleHTp «Pagyra».

1.2.HacTosqwee MonoxeHne ABAAeTCA NOKa/IbHbIM HOPMATUBHbLIM aKTOM, PErNamMeHTUPYIOLWNM AeaTeNlbHOCTb
Mo OpraHu3aLuun NAaTHbIX AOMOMHUTENbHbIX 06pa3oBaTesibHbIX yenyr B LieHTpe, onpegenstowmm nopsgok u
YCNOBUA X NPeLoCTaBIeHNs.

1.3.1pumMeHsAemMble TEPMUHBI:

«lMoTpebuTenb» - opraHM3auna U rpaxaaHuH, MeroLLne HamepeHns 3akasartb, 1160

3aKasblBatoLLMe obpa3oBaTesibHble YCnyru Ang cebs unM HeCOBEPLUEHHONETHUX rpaXaaH, Nnbo nonyyaroLiune
obpasoBaTe/nbHble YCyru INYHO.

«Mcnonuutenb» - MAY A0 UeHTp «Pagyra»

«JJononHNTENbHbIE NNaTHbIE 06pa3oBaTe/ibHble YCNYru» - 00yUeHre No AONOMHUTENbHLIM
o6LLepa3BMBatOLLMM MNporpaMmMam, He NpeayCMOTPEHHBIX B paMKax AeATeNbHOCTH,

(PMHAHCUPYEMbIX YupeauTenem.

1.4.MnaTHble JONONHUTENbHbIE 06pa3oBaTe/ibHble YCYrM 0KasblBatOTCA Ha 4OrOBOPHON OCHOBE.

MnaTHbIe YCAYTry He MOTYT OblTb OKa3aHbl B3aMeH WY B pamMKax AesTesIbHOCTU, (DUHAHCKMPYeMO
Yupenutenem, no peannsaumm 4ONONHUTENbHbIX 06pa3oBaTe/ibHbIX MPOrpamMmm 1 rocyfapCTBeHHbIX
obpasoBaTenbHbIX CTaHAapToB. OTKa3 OT npesnaraeMblX 06pa3oBaTe/ibHbIM YUpeXxxaeHnem nnaTHbIX
06pa3oBaTenbHbIX YCNYr He BAMSAET Ha yyacTue 06yyatoLLleroca B peannsalmm obpasoBatebHbIX

nporpamm.

1.5.HacTosuwee MonoxeHne npmHMmMaeTcs peweHnem HabntogatensHoro coeeta MAY [0

LleHTp «Pagyra» n yTeep>iaeTca AUPEKTOPOM.

1.6.MonoxeHne NPMHUMAETCA Ha HEOMpPeAeNEHHbIN CPOK. N3MeHEeHNS 1 JONONHEHNA K [MonoXeHuto
NPUHMMAKOTCA B COCTaBe HOBOWM pefakuumn MonoxeHus peweHvem HabnogatensHoro coseta

1 YTBEPXKAAeTCs AUPEKTOPOM. locne NpUHATMS HOBOWM peaakumy MonoXxeHns npegblayLyas

pefakuna yTpaumsaeT cuny.

2. Llenn gesaTenbHOCTU MO OKa3aHUHo
NAaTHbIX AONOMHUTENbHbIX 06pa3oBaTeNbHbIX YCYT

2.1.MAY [0 LeHTp «Pagyra» npegocTaBniseT YCnyru B Lensx:

- Hanbonee MOSIHOTO YA0BNETBOPEHNA 06pa30BaTe/ibHbIX U UHbIX NOTPEOHOCTEN 06YUAIOLLUXCA N HACENIEHNS;
- NPOhUNAKTUKIN acoLManbHOro NoBeLeHUs AeTel, NpaBoOHAPYLLUEHU U APYTUX HEraTUBHbIX SBMEHWUIA 3a cyeT
OpraHusauum MakCMMasbHOWM 3aHATOCTM 00YyYaloLLMXCS;



- NOBbILIEHWE YPOBHS ONnaTbl TpyAa paboTHMKOB;

- COBEPLUEHCTBOBaHME Y4e6HO- MaTepuanbHOl 6a3bl NyTeM NPUBAEYEHUS AOMOMHUTENbHBIX DUHAHCOBBIX
CPeAcCTB.

3. Bufgbl NnaTHbIX 4OMNONHUTENbHbIX 06pa3oBaTe/IbHbIX YCNYT

3.1. MAY [0 LleHTp «Pagyra» Bnpase 0Ka3blBaTb HaCe/eHWNIO, 00yYaloLWMMCS U UX POANUTENAM (3aKOHHbLIM
npeAcTaBuUTENAM) CeaytoLme A0MoNHUTeNbHbIe 06pa3oBaTe/bHble YCYyru:

1) 3aHAaTWA B rpynnax no 00y4eHUIo 1 NPUOBGLLEHNIO LeTel 1 B3POC/bIX K 3HAHWUKO MUPOBO
KyNbTYpbl, My3bIKN (BK/OYasa 00y4veHMe Urpe Ha My3blKa/ibHbIX MHCTPYMeHTax), Teatpa,
Xopeorpaguu, XXMBONUCK, rpauKmn, CKynbMNTypbl, HAPOAHbLIX NPOMbICNIOB W Ap.)

2) 3aHATUA B rpynnax no agantauyum LeTeil K yCN0BUAM LUKOIbHOW XM3HW (LLIKONa pa3BuTus)

3) 3aHaTuAa B rpynnax no ykpenaeHuto 340posba (OPI1, rumHacTuKa, asapobrka, pUtMmUKa, PUTHEC 1
P ] ]

4) 3aHATUA B 00bEAUHEHUAX MO OKOHYAHMMN 00YYeHMs Mo LOMNOMHUTENBbHOW 06Le0bpa3oBaTe/ibHOI
nporpaMme

5) 3aHATMA B 06beANHEHUAX B3POC/bIX OT 18 f1eT u cTtapLue

6) 3aHAaTWA B rpynnax passutus

7) OpraHusauus n npoBebaeHne y4ebHO- METOANYECKMUX MePONPUATUIA ( CeMUHAPbI, NPaKTUKYMbI U
4P

MepeyeHb NAaTHbIX 06pa3OBaTeﬂbeIX YCNyT ABMAETCA OTKPbITbIM

3.2. MAY [0 LeHTp «Pagyra» Bnpase OCyLLEeCTBAATb U UHbIE MATHbIE AOMO/HUTENbHbIE YCNYTN B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM P® 1 HOPMATMBHLIMU AOKYMeHTaMn MuHMCTepCcTBa
obpasoBaHusa PO.

3.3. K nnaTHbIM AOMONHUTENbHBIM 06pa3oBaTe/lbHbIM YCyraM He OTHOCATCA:

- CHWKEHWe YCTaHOB/IEHHOM HaNONHAEMOCTHY rpynn;

- fieNeHne nx Ha Nogrpynnbl, NPy peannsaunn 4oNONHUTENbHLIX 06LLepa3BMBalOLLMX NPOrpamm;

- (hakynbTaTMBHbIE TPYMNMNOBbIE U UHANBUAYA/IbHbBIE 3aHATUSA, KYPCbl MO BbIOOPY 3a CYeT NpesyCMOTPEHHbIX
y4ebHbIX 4acos.

3.4. ®opMuMpoBaHMe NnepeyvHs NaaTtHbIX YCAyr NPOUCXOAUT Ha OCHOBE M3YUYeHMA Crpoca 06yyarowmxcs, ux
poauTeneit (3aKOHHbIX NpefcTaBuTeNnet) Ha 4ONOHUTENbHbIE 06pa3oBaTe/lbHbIe YCAYTU U YCNYTH,
COMyTCTBYHOLWME 06pa3oBaTe/lbHOMY MnpoLeccy.

3.5. B cnyyae n3MeHeHNs BMAO0B 0Ka3blBAaeMbIX NATHbIX JOMOMHUTENbHBIX 06pa30BaTe/lbHbIX YCNYr B
TeyeHme y4ebHOro roja nepeyeHb NAATHbIX AOMONHUTENbHbLIX YCAYT NOANEXUT NOBTOPHOMY YTBEPXKAEHNIO.

4. TlopAfoK OKasaHWUs NAaTHbIX A0MO/THUTENbHBIX 06pa3oBaTeIbHbIX YCNYyr

4.1. [ns okasaHUs nnaTHbIX obpasoBatenbHbiX yenyr MAY 00 LleHTp «Pagyra» co3gaet
Heo6X04VMble HOPMATUBHO- MPaBOBble, MHOPMAaLMOHHbIE, KapoBble, Y4eOHO- METOAMNYECKUe,
mMaTepuasibHO- TEXHUYECKNe YCnoBusA, 06ecrneumBaeT 0bpa3oBaTe/ibHYH AeATeNIbHOCTb B paMKax
CYLLEeCTBYIOLMX CaHUTapHbIX HOPM M NpaBu/, COOTBETCTBYIOLLYIO TpeboBaHUAM M0 OXpaHe Tpyaa u
6e30MacHOCTM 340pOBbs NOTPebuTeNel yCnyr.
4.2. Jlnya, OTBETCTBEHHbIE 3a OpraHM3aL Mo NAaTHOM YCayru, NPOBOAAT NOAFOTOBUTE/IbHYIO paboTy,
BK/HOYAIOLLYIO0 B Ce6A U3yUyeHMe cnpoca rpaxiaH Ha NpefocTaBifeMyto YCnyry, pekKnamHyto AefTenbHOCTb 1
Apyrue Heobxo4umble MeponpuaTusa. Paboumnii nnaH NOArOTOBUTE/ILHOIO 3Tarna cornacyertcs ¢
afMUHUCTPaLMEe.
4.3. PeknamHas fesTeNIbHOCTb BK/HOYaeT NpeAocTas/eHre noTpebuTento (B TOM Yncne nyTeM pasMeLLeHus Ha
NHMOPMALMOHHbIX CTeHAax) NOAHOM 1 AOCTOBEPHOIN MHGOpMaL MM 06 NCMONHUTENE U OKa3blBaeMbIX
nnaTHbIX 06pa3oBaTeNibHbIX YCayrax, obecrneynBatoLLeil BOIMOXHOCTb UX NPaBU/IbHOTO Bblbopa.
WHopmaLms cogepXuT cnegyrollme CBefeHus:

- NepeyeHb SOKYMEHTOB, NPeLOCTaBAAOLLMX NPaBO HA OKa3aHMe NiaTHbIX

06pa3oBaTeNnbHbIX YCNYT U pernameHTUPYLNX 3TOT BUL AeATENbHOCTU.
- CBE/leHMA O LO/MKHOCTHbIX NLAX, OTBETCTBEHHbIX 3@ OKa3aHWe MiaTHbIX



06pasoBaTenbHbIX YCAYT 1 0 Nefarornyecknx paboTHMKaX, NPUHUMAIOLMX yyacTne B
OKasaHuW NnaTHbIX 06pa30BaTeNlbHbIX YCAYT.

- NepeyeHb NIaTHbIX 06pa3oBaTe/IbHbIX YCAYT C YKa3aHNeM MX CTOMMOCTM MO AOroBoOpY.
- pacnucaHue NpPoBefeHNs 3aHATUIA B NOpsaKe OKasaHUS AOMOMHUTENbHbBIX NNATHbIX

06pa3oBaTte/ibHbIX YCYT.

- NOPALOK OKa3aHWs NAaTHbIX 06Pa30BaTENbHbIX YCAYT U YCNOBUS UX ONaThl.

4.4.

4.5.

4.6

4.7.

4.8.

WcnonHuTenb 0693aH NpefocTaBnATb No TpeboBaHUIO NOTPEOUTENS A4/1 03HAKOMNEHUS:

- YcTas;

- JINLEeH3MI0 Ha OCyLLLeCcTBNeHNe 06pa3oBaTe/IbHOW LeATeNIbHOCTU U ApyTrie JOKYMEHTI
pernameHTMpytoLLe opraHu3saunio obpasoBaTeslbHOro NPoLecca;

- Agpec v TenehoH YupeauTtens.

[npekTop Ha OCHOBaHUN NPEeASIOXKEHNIA OTBETCTBEHHbIX NINL, U3faeT npukas 06
OpraHu3sauum KOHKpPeTHOW nnatHow ycnyru. Mpukasom yTeepXaaeTcs:

- NOPALOK NPefoCTaBNeEHMA NNAaTHON ycnyrn (pacnucaHue, peXxum padoThbl)

- paboyasn y4yebHas nporpamma

- KaJpoBbIli COCTaB M ero PyHKLUNOHaNbHbIE 0653aHHOCTM

- KaNbKynaumsa TapugoB JONONHUTENIbHbLIX NaTHbIX 06pa3oBaTebHbIX YCNyr

- IbIrOThI MO OnjaTe AONOSIHATENLHON NNaTHON 06pa3oBaTe/IbHON yCnyru

- cocTaB noTpebuTenein ycnyr.

. B pabouyem nopsagke AUPEKTOP MOXET paccMaTpuBaTth U YTBEPXAaThb:

- CNUCOK UL, NOMTyYaloLWmnX NNaTHYI YCayry (CMUCOK MOXeT AOMOSHATCA 1
YTOUYHATLCA B TeyeHue y4yebHOro roga)

- pacnuncaHune 3aHATUN

- NPV HEOBXOLAMMOCTHY LpYTrue OKYMEHTbI (4O/MKHOCTHbIE MHCTPYKLUU, POPMbI
[0r0BOPOB, COrNALLEHWNA, LONOMHEHNS Y U3MEHEHUS K HAM, peKNaMHble MaTepuassl
nap.)

[peKTop 3aKN04aeT LOroBopbl C NOTPEOUTENAMM Ha OKa3aHWe NAaTHbIX

LOMNONHUTENbHBIX 06pa30BaTe/bHbIX YCAYT.

Jlorosop 3akntoyaeTcs B MMCbMEHHOR (hopMe B ABYX 3K3eMMNIApaXx, OAWNH U3 KOTOPbIX
Haxo4WTCA Y UCNONHUTENSA, LpYroil y noTpebuTens. [LoroBop COAEPXUT CrefytoLne CBeLeHNs:

a) NOSIHOe HaMMeHOBaHWe 06pa3oBaTe/IbHOr0 yUpeXKaeHns- UCMOMHUTENS,

6) MecTo HaxoxaeHus ucnonHutens (KOpuanyecknin agpec)

B) (haMmmnus, UMs, 0THeCTBO, Tened)oH noTpeduTens

) MecTo XUTeNbCTBa NOTpebuTens

L) hamunmsa, uMs, 0TY4eCTBO NPeACTaBUTENA UCNOMHUTENS U (MNK) NOTPEOUTENS, PEKBU3UTDI
[LOKYMeHTa Y0CTOBEPAOLLLEro NOSIHOMOYMNSA NPeACcTaBUTENS UCNONHUTENA U (MNK) NOTpebuTens

e) hamunnsa, ums, 0TYeCTBO 00YYalOLLEroCcs, ero MecTo XUTeNbCTBA, TeNneoH (yKa3blBaeTcs B C/iy4vae
OKa3aHWA NiaTHbIX 06pa3oBaTe/ibHbIX YCAYT B NM0b3y 00y4aloLerocs He ABMAIOLLIETOCA 3aKa34MKOM
no Aoroeopy)

X) npaea, 06513aHHOCTb M OTBETCTBEHHOCTb UCMOJIHUTENA, 3aKa3unKa 1 0byyaroLLerocs;

3) N0JIHasA CTOMMOCTb 06pa3oBaTeNibHbIX YCYr, NOPALOK MX ONathl;

1) CBELEHNS O IMLEH3NMN Ha OCYLLECTB/IEHNE Ha OCYLLECTB/IeHNe 06pa3oBaTebHOM AeATeIbHOCTU
(HaMmeHOBaHVe NULLEH3UPYIOLLErO OpraHa, HOMep U AaTa perucTpauum nuueH3nnm);

K) BUA, YPOBEHb M (MNIM) HanpaBfeHHOCTb AONONHUTENbHON 06LLe06pa3oBaTe/ibHOM NPOrpamMmmbl
onpeaeneHHOro ypoBHs, suga v (Mnn) HanpasBneHHOCTW;

n) hopma 06yyeHUs;

M) CPOKM OCBOEHMS AOMONHUTENbHON 06Weo0bpa3oBaTe/IbHON NporpaMmMbl (MPOACMKUTENBHOCTb
00y4eHus);

H) BUA AOKYMeHTa (Mpu Hasnummn), BblgaBaeMoro oby4yaroLiemMycs rnocsne ycrnewHoro 0CBOeHNs UM
COOTBETCTBYIOLEl 06pa3oBaTe/ibHOM NporpamMmmbl (4acTu 4ONOSHUTENbHOW 06LWe06pa3oBaTebHONM
nporpammbl);

0) NOPALOK U3MEHEHUSA U PACTOPXKEHUA LOroBOpa;



n) Apyrve Heo6Xxo4MMble CBEAEHWS, CBA3aHHbIE CO CMEL(UKOA 0Ka3blBaeMbIX NAaTHbIX
06pas3oBaTenbHbIX YCYr.

4.9. MnaTtHble 06pa3oBaTe/ibHble YCYr 0Kas3blBalOTCA NOTPeOUTENsM B CBOGOLHOE OT 06pa30BaTe/IbHOro
npouecca BpeMms, B T.H. B BOCKpeceHbe. MeCcTO 0Ka3aHWs MNaTHbIX YCNyr onpesenseTca B COOTBETCTBUM C
pacnucaHveM opraHusauuy obpasoBaTe/lbHOro rnpowecca, B CBOO60AHbIX YYEOHbIX KabUHeTax.

4.10. MpofonXUTeNbHOCTb OLHOM0 3aHATUSA YCTaHaB/IMBAETCA B 3aBUCUMOCTM OT BO3pacTa 0byuaroLimnxcs,
Harnpas/fIeHHOCTU 1 CneLMpUKN NpenojaBaemMoro npeLmMeTa B COOTBETCTBUMN C PeXXnMoM yyebHO-
BOCNMTATE/IbHOr0 NpoLecca pacnucaHem 3aHATUIA MO 0KAa3aHUI0 MNaTHbIX 06pa3oBaTe/IbHbIX YCYr.

4.11. B pamkax npefoctaBfieHns NaaTHbIX LONONHUTENIbHbIX 06pa3oBaTe/ibHbIX YCYyTr BO3MOXHbI
WNHAVBUAYA/bHbIE KOHCY/IbTAUUN, 3aHATUSA B NOAMPYNNax Uav rpynnax.

5. lopsAfoK KoMnaeKToBaHUA rpynn

5.1. B rpynnbl N0 pa3nnUYHbIM HanpaB/ieHUAM [LeATENIbHOCTU NO 3aABNEHUAM poAuTeNen (3aKOHHbIX
npeacTaBuTenen)npuHMmMaloTca obyyarowmecs LieHTpa 1 gpyrnx o6pa3oBaTenbHbIX YUpeXaeHUid Bcex
CTyneHel 06yyYeHUs, He NMetoLLe MeLULMHCKMX NPOTUBOMOKAa3aHUN.

5.2. KomMnnekToBaHue rpynn CUCTEMbI NAATHbIX AOMOMHUTENbHbIX 06pa30BaTe/bHbIX YCayr
MPOBOAMUTCA Ha OCHOBaHWW LOrOBOPOB, 3aK/MHOUYEHHbIX C POAUTENAMMU (3aKOHHbIMUW MPEeACTaBUTENAMN)
obyuarowmxcs. MicnonHUTenb He Brpase OKasbiBaTb NPeAnoYTeHNe OLHOMY MOTPebUTENto nepes Apyrum
B OTHOLUEHWUW 3aK/TIOUYEHUS A0r0BOPa, KPOME CyyaeB npefyCMOTPEHHbIX 3aKOHOM WA UHbIMU
NMpaBoBbIMW aKTaMu.

5.3. MpenBapuTenibHOE (OPMUPOBAHUE TPYIN C YYETOM MOXeNaHun poauTeneit (3aKOHHbIX
npeLcTaBuUTENEN) OCYLLECTBAAET ML, OTBETCTBEHHOE 3a OpraHM3aumnio AeaTeNbHOCTM No
NpeLoCTaB/IEHUIO NaTHbIX 06pa3oBaTe/ibHbIX YCyr. KONMYecTBeHHbI COCTaB rpynn 3aBuMCUT OT
KO/InYecTBa MOAaHHbIX 3aABNEHNIA, CneLnpUKN opraHu3aLny 3aHATUIA, MaTepranbHbIX BO3MOXHOCTEMN,
TpeboBaHWIA CaHUTaPHbLIX HOPM K Npasu, PexXuma yuyebHO- BoCnUTaTe/IbHOro npoLecca.

5.4. KonmyecTBeHHbI 1 CNCOYHbIV COCTaB YTBEPXKAAETCS NPUKa30M AnpeKTopa.

5.5. B nopsgke UCKIOYEHNS, B CBA3MN C Neaarornyeckoi LenecoobpasHoCTbO 06yyarowmecs MoryT
ObITb MepeBefeHbl B APYry0 rpynmny cOOTBETCTBYIOLLEro HanpasieHms (Mpu Haamumm) ¢ cornacusa (no
3aABNEeHNI0) poauTeneit (3aKOHHbIX NpeAcTaBUTeNel) NPUKa3oM AMPEKTOpPa.

6.MopsigoK yCTaHOBEHMSI NbIOT ANS OTAeNbHbIX KaTeropuii HaceneHus

6.1.Mpwn opraHuzaumny NnaTHbIX 06pa3oBaTe/bHbIX YCNYTr B COOTBETCTBUM C AEACTBYOLLMM
3aKOHOAATeNIbCTBOM NPEAOCTABNATCS NbroThl OTAENbHLIM KaTEropusam rpaxaaH.

6.2./1broTHas CTOMMOCTb MAATHbIX YCAYT WU UHble YCI0BMSA ONaThbl BASKOTCA NPUIOXKEHUEM K Tapudam
Ha nnaTHble YCNYrK, YTBEPXKAEHHbIE JMPEKTOPOM. B AaHHOM NPUNOXeHUM oNpeaensaoTca BUbl 1
pasMepbl NbroT, YCNOBUSA 1 BPEMS UX NPEeAOCTaBNeHNs, a TakxKe NnepeyeHb OKYMEHTOB, HEOOXOANMbIX
ANs NpeaocTaBneHns NbroT.

6.3.Mpn okazaHUM NNaTHbIX 06pa3oBaTe/bHbIX YCAYT YCTaHABANBAKTCS NIbrOThl CIEAYHOLWUM KaTeropusam
noTpebuTenein (Npu NpeaocTaBNEHNM COOTBETCTBYHOLMX AOKYMEHTOB):

- AeTAM - UHBaNMAAM BCEX KaTeropwii;

- AeTAM 13 Manioo6ecneyeHHbIX CEMER;

- AETAM - CUpOTaMm;

- OMEKAEMbIM [ETAM;

- AETSIM M3 MHOTOZETHbIX CEMEVA.

6.4.VIH(opmauma o nopsake NpeaocTaBieHNs NbrOTHLIX YCIOBUIA NPy oniaTe naaTHbIX 06pa3oBaTe/ibHbIX
yCNyr CBOEBPEMEHHO pa3MeLLLaeTcs Ha UHPOPMALMOHHOM CTeHAEe 1 OhuLManbHOM CaiiTe YUpeXaeHus.

7.0TBETCTBEHHOCTb UCMO/IHUTENA N NOTPeObUTens

7.1.MAY [0 LeHTp «Pafyra» oka3blBaeT nnaTHble 06pa3oBaTe/ibHble YCYru B NOPSALKE U CPOKU,
onpefeneHHble JOrOBOPOM C MOTPebUTenem.



7.2. 3a HEMCNONHEHWE NMNBO0 HeHaAeXallee UCMOoNHeHMe 0653aTeNbCTB N0 LOroBOPY UCMNOMHUTENb U
noTpebuTeNlb HECYT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO JOrOBOPOM W 3aKOHOLATENLCTBOM P®.
7.3. N4 3anucu npegnoxeHuid poguteneid (3aKOHHbIX NpeACTaBUTeNein)obyyatowmxcs, noyyarLmx
nnaTtHble obpasoBaTenbHble YCnyru, BefeTcs «KHUra npesioXeHnn».

7.4. Tpn 06HapY>KeHUM HeOCTAaTKOB OKa3aHHbIX MaTHbIX 06pa30BaTe/IbHbIX YCNyr, B TOM Yucne

OKa3aHWa X He B NOJIHOM 06beMe, NpesyCMOTPEHHOM [LOMONHUTE/IbHbIMU 06LL,e06pa30BaTe/IbHbIMM

nporpaMMamm 1 y4yebHbIMU nnaHamMu, NOTpebuTesb BNpase Mo CBOeMy Bbl6Opy TpeboBaTh:

- 6e3B03Me3JHOr0 0KaszaHMs 06pa3oBaTe/ibHbIX YC/Yr, B TOM YKCNe OKa3aHWsA 06pa3oBaTe/ibHbIX YCYyr B
MoOSIHOM 06beMe B COOTBETCTBMM C AOMONIHUTENbHbIMY 06LLe06pa3oBaTe/ibHbIMU MPOrpaMMamu,
y4ebHbIMY NiaHaMun 1 LOroBOPOM;

- COOTBETCTBYIOLLENO YMEHbLLUEHMSA CTOMMOCTM OKa3aHHbIX 006pa3oBaTefibHbIX YCNYT;

- BO3MELLIEHMS MOHECEHHbIX UM PaCcX00B N0 YCTPAHEHUIO HEL0CTATKOB OKa3aHHbIX 06pa30oBaTe/ibHbIX
ycnyr CBOMMMU CUIaMy U CUNaMU TPETLUX NNLL.

7.5. MoTpebuTeNb BrpaBe 0TKasaTbCsA OT UCNOJSIHEHMSA AOroBOpa 1 NOTPeboBaTb MOHOMO
BO3MeLLeHMS YObITKOB, €C/N B YCTaHOB/IEHHbIV JOFOBOPOM CPOK HEAOCTAaTKM OKa3aHHbIX
06pa3oBaTefibHbIX YCNYr He YCTpaHeHbl ncnonHutenemM. Motpebutens Takxke Brnpase
pacToOprHyTb 4OroBOpP, €C/IN UM OBHAPYXKeHbl CYLLLeCTBEHHbIE HELOCTATKN OKa3aHHbIX
06pasoBaTefibHbIX YCAYT UK MHbIe CYLLECTBEHHbIE OTCTYMNEHNUS OT YC/I0BMIA 4Or0OBOpa.

7.6. ECM McnonHUTeNnb CBOEBPEMEHHO He MPUCTYMNWA K OKa3aHMo 06pa3oBaTe/ibHOM yCiyru

7.7. \nn ecnn BO BpeMs OKa3aHMs 06pa3oBaTte/ibHbIX YCAYT CTafio OYEBUAHbLIM, YTO OHU He ByayT

OCYLLLeCTB/IEHbI B CPOK, & TaKXe B C/lyyae NpPOCPOYKM OKa3aHUA 06pa3oBaTe/ibHbIX YCnyr noTpeduTesns

BMNpase No CBOEMY BblbOpY:

- Ha3HAYWTb UCNONHWUTE/NIO HOBbIV CPOK, B TEYEHNE KOTOPOrO OH LO/IXKEH NMPUCTYNNUTb K
OKa3aHuIo 06pa3oBaTefibHbIX YCNYr 1 (MNK) 3aKOHYMTL OKa3aHWe 06pa3oBaTeNbHbIX YCNYT;
- MOPYYNTb OKa3aTb 06pa3oBaTe/ibHble YCMYrU TPeTbUM /IMLAM 38 Pa3yMHYHO LieHy,
noTpeboBaTb OT UCMONHUTENSA BO3MELLEHNS MOHECEHHbIX PacX0fo0B;

- NOTPe60BaThb YMEHbLUEHNA CTOMMOCTM 06pa30BaTe/bHbIX YCNYT;

- pacTOprHyTbL 40roBop

7.8. NoTpebuTens Bnpase NoTpeboBaTh MOSHONO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMy

B CBA3W C HapyLLUEHMEM CPOKOB Hayana v (U1m) OKOHYaHWA oKazaHus 06pa3oBaTe/bHbIX

YCNyr, a TakXKe B CBA3M C HeL0CTaTKaMUN OKa3aHUs 06pa3oBaTe/lbHbIX YCNYr.

8. TMopsigoK NoMyYeHUst U pacxoAoBaHUsA AeHEXHbIX CPeacTB

8.1.lnaTHble ycnyru oCyLecTBAAKTCA 3a CYET:
- CPeACTB poauTenei (3aKOHHbIX NpeacTaBUTenei);
- CPeACTB Apyrux notpebuTenein ycnyr;
- 61aroTBOPUTE/IbHBIX MOXXEPTBOBaHWM.

8.2. Onnara niatHbIX 06pa3oBaTe/ibHbIX YCAYTr NPOU3BOANTCA 6e3HaNMUYHbIM NyTem (Ha
pacuyeTHbIl cyeT LleHTpa) nav HannyHbIM NyTem yepes kaccy LieHTpa (npy Bblgayn
6naHKa CTPOroi oT4YeTHOCTM). [OTPebuTeNtO B COOTBETCTBUN C 3aKOHOAATEIbCTBOM PP
BblJaeTca JOKYMEHT, NOATBEPXKAAOLWMIA onnaty yCnyr.

8.3. Onnara nnatHbIX 06pa3oBaTe/ibHbIX YCNYT MOXET OCYLLEeCTBMATLCA 32 CUET 6/1aroTBOPUTENbHBIX
MOXEPTBOBaHWI UM UHBIX LeNeBbIX MOCTYNEHUIA.

8.4. LleHTp BrpaBe CHUXaTb LeHbl Ha NnaTHble 06pa3oBaTefibHble YCNYrn OTAeNbHbIM IMLaM U3 Yncna
[eTeli- CMpoT, AeTeil ocTaBLIMXCA 6e3 noneyeHns poauTenei, AeTein- MHBaNMAOB, a TakxKe aeTel un3
CeMeid, B KOTOPbIX Tpoe unu 6onee feTeit ABnA0TCA obyyarommmcs LieHTpa, noayyaowmummn nnaTHble
obpasoBaTe/ibHble YCNYrn. YupexieHue BnpaBe 0CBOO0XAaTb fAaHHble KaTeropuv notpebutenei ot
ynnatbl MOMHOCTHIO 33 CYET BHEBOKAXKETHLIX UCTOYHUKOB (PUHAHCUPOBaHUA, NPeLyCMOTPEHHbIX
3aKoHOZaTeNIbcTBOM. [laHHble broThl ONPeAensTCa NPMKa3oM LMPeKTopa 1 0roBapnsaroTcs B 4Or0OBOpe
mMexay LieHTpom u notpebutenem.

8.5. Jloxofbl OT 0Ka3aHWs NiaTHbIX 06pa3oBaTe/ibHbIX YCAYr MOMHOCTbLIO penHBeCTUpPYOTCS B MAY

[0 LeHTp «Pagyra».



8.6. MAY A0 LeHTp «Pagyra» no CBOEMY YCMOTPEHUIO pacXofyeT CpeAcTBa OT OKasaHWA naaTHbIX
obpasoBate/ibHbIX ycnyr. Mony4yeHHbI 40X04 pacXo4yeTcsa Ha uenv pa3sutus LleHTtpa:
- pa3BMTUE 1 COBEPLLEHCTBOBaHME 06pa30BaTe/IbHOro NpoLecca;
- pa3BuTME MaTepunasbHON 6asbl;
- BbIMnaTa 3apaboTHOIM NNaTbl COTPYAHMKAM;
- Apyrvie uenm.
8.7. byxrantepusi BefleT y4YeT rnocTyn/ieHUs U UCNOJb30BaHUSA CPeACTB OT NAaTHbIX
06pa3oBaTe/ibHbIX YCNYr B COOTBETCTBUM C AeACTBYIOLLMM 3aKOHOAATEIbCTBOM. YUeT
BefeTCA OTAeNbHO ANA KaX40ro BuAa naaTtHov o6pa3oBaTebHOM YCayru.

9. KOHTpO/b 3a NpefoCTaB/IEHNEM NIATHbLIX AONOMHUTENbHbIX 06pa30BaTe/IbHbIX YCAYT.

9.1. KoHTponb 3a NpefoCTaB/IEHNEM MJIATHbLIX LOMNOMHUTENIbHLIX 06pa30BaTe/ibHbIX YCyr

OCYLLEeCTBNSIET B Mpefenax CBOei KOMMETEHLMUN:

- YupeguTens;

- MyHUUMNabHble opraHbl U OpraHM3aLmn, Ha KOTopble B COOTBETCTBUUN C 3aKOHaMU 1
MHbIMW HOPMATWMBHO- NPaBOBbIMW aKTaMU BO3/I0XKEHbI KOHTPOJIbHbIE (DYHKL MK MO
npoBepKe LesATeIbHOCTM 00pa3oBaTe/IbHbIX YUPEXAEHWIA B YaCTN OKa3aHWsA NnaTHbIX
06pa3oBaTe/ibHbIX YCNYT.

9.2. B cnyyae HapyLeHusa LieHTpomM HacToALero NonoxeHusa YupeauTesnb UMeeT npaso:

-MPUOCTAHOBUTL UMM 3aNPETUTL OKa3aHWe NiaTHbIX AOMOMHUTENbHbIX 06pa30BaTe/bHbIX YCYT,;

- NpMBNeYL K AUCLUNINHAPHON OTBETCTBEHHOCTU /UL, BUHOBHbIX B HAPYLLUEHUN HACTOALLEro

MonoxeHus.



